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Via Certified Mail, RRR, No. 7011 1570 0003 6409 6561

February 22, 2012

MARLENE H DORTCH

OFFICE OF THE SECRETARY

FEDERAL COMMUNICATIONS COMMISSION
445 12™M ST SW

STE TW-A325

WASHINGTON DC 20554

Re:  CPNI Compliance Certificate & Accompanying Statement
Telecom Management, Inc. dba Pioneer Telephone (Pioneer)
EB Docket No. 06-36

Dear Secretary Dortch:

I have enclosed a certificate and accompanying statement to comply with the
requirements of 47 CFR §64.2009(e).

Please contact me at the telephone number listed above or via e-mail at
kphotiades @pioneertelephone.com if you need additional information.

Sincerely,

Ty

Kevin Photiades

Regulatory Manager
Encl.: 4 copies
cc: Best Copy and Printing, Inc. via e-mail to FCC@BCPIWEB.COM
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ANNUAL 47 CFR § 64.2009(¢) COMPLIANCE CERTIFICATION
EB Docket 06-36 Recelveq g Ingpectern

FEB 29 201;

Annual 64.2009(e) CPNI Certification for 2012 covering the prior calendar year 2011 FCC Mail
I Roon,

Date Filed: February 22, 2012

Name of company covered by this certification: Telecom Management, Inc. d/b/a Pioneer Telephone
Form 499 Filer ID: 824332

Name of signatory: Peter Bouchard

Title of signatory: Chief Executive Officer

I, Peter Bouchard, certify that I am an officer of the company named above, and acting as an
agent of the company, that I have personal knowledge that the company has established operating
procedures that are adequate to ensure compliance with the Commission’s CPNI rules. See 47
C.F.R. § 64.2001 et seq.

Attached to this certification is an accompanying statement explaining how the company’s
procedures ensure that the company is in compliance with the requirements (including those
mandating the adoption of CPNI procedures, training, recordkeeping and supervisory review) set
forth in section 64.2001 et seq. of the Commission’s rules.

The company has not taken any actions (proceedings instituted or petitions filed by a
company at either state commissions, the court system, or at the Commission against data brokers)
against data brokers in the past year.

The company has not received any customer complaints in the past year concerning the
unauthorized release of CPNI.

The company represents and warrants that the above certification is consistent with 47 C.F.R.
§1.17 which requires truthful and accurate statements to the Commission. The company also
acknowledges that false statements and misrepresentations to the Commission are punishable under
Title 18 of the U.S. Code and may subject it to enforcemgal action. /
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Attachments: Accompanying Statement explaining CPNI procedures






